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EOI for Selection and Empanelment of agencies for Decentralized Waste management
for Bulk Waste Generators in Greater Noida

DISCLAIMER

This Expression of Interest (Eol) for “Selection and Empanelment of agencies for
Decentralized Waste management for Bulk Waste Generators in Greater Noida” contains
brief information about the Project and scope of work for the prospective Bidder.

This EOl document is intended to be and is hereby issued only to the prospective Applicants.
The purpose of this EOl document is to provide the Applicant(s) with information to assist the
formulation of their Proposals. This EOl document does not purport to contain all the
information that each Applicant may require. The assumptions, assessments, statements, and
information contained in the EOI document may not be complete, accurate, adequate or
correct. Each Applicant should, therefore, conduct its own investigations and analysis and
should check the accuracy, adequacy, correctness, reliability and completeness of the
assumptions, assessments, statements and information contained in this EOl document and
where necessary obtain independent advice from appropriate sources. The Greater Noida
Industrial Development Authority (GNIDA or the Authority) or its employees or advisors make
no representation or warranty and shall incur no liability under any law, statute, rules or
regulations as to the accuracy, adequacy, correctness, reliability or completeness of the EOI
document.

Information provided in this EOI document to the Applicant(s) is on a wide range of matters,
some of which may depend upon interpretation of law. The information given is not intended
to be an exhaustive account of statutory requirements and should not be regarded as a
complete or authoritative statement of law. The GNIDA accepts no responsibility for the
accuracy or otherwise for any interpretation or opinion on law expressed herein.The GNIDA
also accepts no liability of any nature whether resulting from negligence or otherwise
howsoever caused arising from reliance of any Applicant upon the statements contained in
this EQOI document.

The GNIDA may in its absolute discretion, but without being under any obligation to do so,
update, amend or supplement the information, assessment or assumptions contained in this
EOI document before the last date of proposal submission. The issue of this EOl document
does not imply that the GNIDA is bound to select an Applicant or to appoint the selected
Applicant or Concessionaire, as the case may be, for the Project and the GNIDA reserves the
right to reject all or any of the Applicants or Bids without assigning any reason whatsoever.
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Eol Data Sheet

S. No. | Particulars Details

1. | Name of Project Eol for Selection and Empanelment of agencies for
Decentralized Waste management for Bulk Waste
Generators in Greater Noida

2. | Authority's Project | Senior Manager, Health

Representative Greater Noida Industrial Development Authority (GNIDA)
Plot No. 1, Knowledge Park 1V,
Greater Noida, Gautam Budh Nagar, Uttar Pradesh
201308
Email: health@gnida.in
3. | Eol Evaluation Criteria | As per Section 4 of this EOI
4. | Proposal submission | 30-10-2024
start date
5. | Last date for | 19-11-2024
submitting response All interested bidders/participants are requested to
submit their documents via email to health@gnida.in and
send a hard copy addressed to the Senior Manager,
Health, GNIDA.
Eol submitted beyond the due date and time shall not be
accepted by GNIDA and shall be summarily rejected.
6. | Presentation Date To be informed later
7. | Response validity | 90 days from the Last date of Submission
duration

8. | Response  proposal | All pages of the response proposal to be signed by

authenticity Authorised signatory of the bidding Organisation.

9. | Eol Processing fee INR 1000 in the form of Demand Draft (DD) in favour of
“Greater Noida Industrial Development Authority”
payable at Gautambudh Nagar. Scan copy of DD to be
submitted along with other documents over email and
hard copies of DD should be submitted on the day of
Presentations.

10. | Security fee INR 5000 in the form of Demand Draft (DD) in favour of
“Greater Noida [ndustrial Development Authority”
payable at Gautam budh Nagar. Scan copy of DD to be
submitted along with other documents over email and
hard copies of DD should be submitted on the day of
Presentations.

11. | Validity of | 12 Months

Empanelment
12. | Consortium allowed No
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SECTION 1: LETTER OF INVITATION

i.  GNIDA invites proposals for the Empanelment of various agencies to manage
waste from Bulk Waste Generators in Greater Noida.

ii. Comprehensive information about the services can be found in the Terms of Reference
Section within this EOIl document, and the qualification requirements are outlined in
the Participation Criteria.

ii.  The EOI includes following documents:
Section 1: Letter of invitation
Section 2: Terms of Reference
Section 3: Instructions to Agencies
Section 4: Participation Criteria
Section 5: Technical Proposal Submission

Thanking you,

Senior Manager

(Health)
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SECTION 2: TERMS OF REFERENCE

21 Background

Greater Noida, spread over an area of about 222.22 sq. kms, is being developed as
an integrated industrial town located about 45km from New Delhi. Greater Noida is developed
in Sectors and Villages which are further divided, for administrative purposes, into 8 work
circles. The population of Greater Noida as per 2011 census was around 1 lakh. The current
population is estimated to be approximately around 8 -10 lakhs.

As per Solid Waste Management Rules 2016, “all resident welfare and market
associations shall, within one year from the date of notification of SWM rules and in partnership
with the local body ensure segregation of waste at source by the generators, facilitate
collection of segregated waste in separate streams, handover recyclable material to either the
authorised waste pickers or the authorised recyclers. The bio-degradable waste shall be
processed, treated and disposed off through composting or bio-methanation within the
premises as far as possible. The residual waste shall be given to the waste collectors or
agency as directed by the local body."

Bulk Waste Generator (BWG), as per the SWM Rules 2016, “means and includes
buildings occupied by the Central government departments or undertakings, State
government departments or undertakings, local bodies, public sector undertakings or private
companies, hospitals, nursing homes, schools, colleges, universities, other educational
institutions, hostels, hotels, commercial establishments, markets, places of worship, stadia
and sports complexes having an average waste generation rate exceeding 100kg per day”.

GNIDA is actively promoting citizen participation in decentralized waste processing. All
BWGs in Greater Noida have been duly informed about the requirement to segregate waste
and manage bio-degradable/wet waste on-site. This initiative has prompted many BWGs to
initiate in-house waste processing. Based on feedback and insights from various stakeholders,
it has become evident that the successful execution of decentralized waste management
necessitates not only equipment and technology providers but also the involvement of
supporting agencies.

As waste management is a specialized field, sourcing experts for every aspect of the
process can be a challenge. In response to ongoing citizen demand, GNIDA aims to create a
comprehensive list of empanelled agencies so that BWGs can avail the services directly.

In this regard, GNIDA is floating this Expression of Interest (EOI) for Selection and
Empanelment of agencies for Decentralized Waste management for Bulk Waste Generators
in Greater Noida. The bidder(s) who meet the minimum said eligibility criteria would be
empanelled with GNIDA and Citizens will be encouraged to choose from the list for their
decentralized waste processing initiatives. However, they will not be obligated to exclusively
choose from the GNIDA’s empanelled agencies.

Empanelment of agencies does not imply automatic allocation of work. The choice to
engage these agencies from the empanelled list will remain the exclusive decision of the
BWGs, citizens, or communities.

2.2 Objective

The project objectives are aligned with the goals of the Swachh Bharat Mission
(Urban). The primary objectives of the project include:
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e implementation of modern and scientific methods for Municipal Solid Waste
Management, handling, and disposal.

e Facilitating behavioural change by promoting healthy sanitation practices and efficient
waste management.

e Generating awareness about the critical connection between sanitation and public
health.

2.3 Scope of Work

Sr.No | Work

1k Sign up of MoU / work agreement for the engagement with respective BWG.

2. Assess the quantity and characteristics of waste generated at the respective site
of the Bulk Waste Generator.

3. Propose an optimal segregation of waste generated.

4. Propose and implement a logistic plan for transition to the recycling services / any
alternative processing for biodegradable.

5. Door to door collection of the Segregated solid waste, collection of horticulture &

garden waste, processing, and disposal within the premises of BWG.

6. Transportation of waste to the compost centre (Space to be provided by the
concerned RWA/Society/Bulk Waste Generators within the premises) in covered
vehicles (Wet and dry separate)

7. Secondary segregation of the waste at the compost centre (Space to be provided
by concern RWA/Society/Bulk Waste Generator).

8. Composting of waste at the space provided by concern RWA/Society/Bulk Waste
Generator.

9. Selling of compost from the compost centre or using it locally

10. Segregation of dry waste and selling it to the authorized seller/ MRF

11. Putting up incinerators for handling the household level sanitary waste (With
RWA/Society/Bulk Waste Generator consent)

12. Segregation of the plastic waste and its recycling into granules and selling it or
any other value addition to be done from time to time

13. No construction & demolition waste to be collected

14. No plastic waste below 50 microns or as specified in the latest rules time to time

to be collected (if anyone is using it, the same to be reported to the authority)

15. The remaining inert waste should be handed over to respective agency identified
by GNIDA. In addition, ensure that BWG paying applicable Inert waste disposal
charges to GNIDA.

16. Agencies may conduct a preliminary survey of BWGs in the city to assist GNIDA
in identifying non-compliant BWGs.

The work / service under this Eol shall be pertaining to provision of services for
management of solid waste generated by the BWGs in Greater Noida in accordance with the
provision of SWM Rules 2016, CPHEEO manual on Municipal Solid Waste Management
2016, BWG Guidelines, Swachh Bharat Mission Guidelines, and any amendments thereof, as
applicable.

2.4  GNIDA Responsibilities and Compliance Requirement

« GNIDA is not responsible for any litigation or disputes between BWG and the empanelled
agency.
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e If the empanelled agency is found to be in violation of the SWM Rules 2016, the Officer in
Charge may impose evidence-based spot fine, or penalty as notified by GNIDA and may
also cancel the empanelment of the agency.

e GNIDA will not provide any land for waste processing. It is BWG's responsibility to provide
the necessary space.

Some of the other regulations are as follows:

e All the agencies, for the purpose of submitting the Eol shall treat the content of this
document as private and confidential.

« Agencies shall be equally responsible for the successful implementation of Eol.

« -Agencies shall be liable to the respective scope of work envisaged for this project
articulated in Eol.

« It may be noted that the bidder cannot sub-contract any part of the work.
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SECTION 3: INSTRUCTIONS TO AGENCIES

3.1 Amendment to Expression of Interest (Eol)

At any time prior the deadline for submitting Eol, GNIDA may, for any reason and
whether on its own initiative or in response to a clarification request from prospective bidders,
modify, change, add to, or delete certain conditions in the Invitation for Eol through an
amendment. Such amendment shall be binding on any firm which may desire to submit an
Eol. Additionally, GNIDA may, at its discretion, extend the deadline for the submission of EOI
subsequent to issue of Amendment and or Supplemental Information.

3.2 Language of Eol Response Proposal

The language of the Eol Response Proposal shall only be in English.
3.3 CostofEol

The participant shall bear all its costs associated with or relating to the preparation and
submission of its Proposal including but not limited to copying, postage, delivery fees,
expenses associated with any demonstrations or presentations which may be required by the
GNIDA or any other costs incurred in connection with or relating to this Bid. All such costs and
expenses will remain with the participant and the GNIDA shall not be liable in any manner
whatsoever for the same or for any other costs or other expenses, regardless of the conduct
or outcome of the Bidding Process.

34 Submission of Eol

Bidders are solely responsible for timely submission of the Eol in soft copy format
given in Section 4 (collectively referred as Eol) as per timelines and details given in the
data sheet.

The Authority may extend the deadline for submission of bids by issuing an
amendment, in which case all rights and obligations of the Authority and the bidders
previously subject to the original deadline will then be subject to the new deadline.

i. Bidders should examine all Instructions, Scope of Work and Terms and Conditions
as given in the Eol document.

ii. The supporting documents as given in the Eligibility Criteria shall be submitted in the
Eol response proposal. i

iii. The response proposal shall be bound, signed on all pages, and sealed in a singl
cover. The cover shall be bearing the Eol Reference details, Eol inviting Authority’
details & address, Bidders Organization Name & address. The cover shall be sealed
completely devoid any loose / breakages in the cover. The same shall be submitted to
the

3.5 Opening of Eol

GNIDA will proceed to open all Eols as scheduled in Section 4. Eols lacking any
required documents will be rejected outright. Any bidder's representative intending to attend
the bid opening must present an authorization letter and sign an attendance register.
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3.6 Evaluation Process

All the response proposals submitted for this Eol would be evaluated as per Evaluation
Criteria mentioned in Section 4 and other terms & conditions mentioned in the Eol. The
evaluation committee shall scrutinize the received response proposals and shortlist among
the top qualified agencies scoring equal to or greater than 70 marks.

As part of further evaluation, the shortlisted bidders will be asked to make a technical
presentation of their credentials and process follow, etc at GNIDA office. During the
presentation, the Eol evaluation committee may seek necessary queries from the bidder.
Based on the clarifications provided by the bidders, the technical committee would take the
final decision on compliance of the bidder for empanelment.

Post comprehensive evaluation of the bidders, the GNIDA will publish list of
Empanelled agencies in its website for public consumption.

3.7 Duration and Extension of Empanelment

» The duration of the empanelment will be for 12 months from the date of publishing in
the website.

« The empanelled agency should update GNIDA about their consent to continue or
closure of the service at the end of every 12 months.

e Any bidder who fails to update their status will be automatically removed from the
empanelment list. Once removed, such vendors must reapply. The reapplication will
be subject to a new round of scrutiny, and upon successful compliance, the bidder
may be reinstated to the empanelment list.

10
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SECTION 4: PARTICIPATION AND EVALUATION CRITERIA
The bidder must meet the following eligibility criteria to participate in the Eol.

4.1. Participation/Eligibility Criteria

S.No. | Particulars Supporting Documents to be submitted

The Bidder should be an Indian
entity  registered under the
Companies Act Or Partnership firm/
(s) registered under the

Partnership Act of 1932 or registered
(converted to) under the Indian
Limited Liability Partnership Act, Or

¢ Self-Declaration from the competent authority
counter signed by the authorized signatory for the
Eol Response proposal as per prescribed format

1. registered under the Indian Societies ey A
tan Q{OJQCZ;EQ c;:ﬁ;b@CtTrésthf\gr; . Copy. of .Certiﬁclate of incorporation / registration of
Section-8 company Or registered as the bidding entity.
a not for profit organization under the
Companies Act or the relevant State
Acts in India.

2 The Bidder must have a valid GSTN | « Copy of GSTN Certificate.

) certificate, and EPF registration. e Copy of EPF registration certificate.

The bidder shall have positive net

3. worth as per last audited financial | Certificate from the Auditor.
year.

e Copy of the audited financial statement (as per
prevailing Income Tax rules) clearly indicating
turnover, duly counter signed by CA shall be
attached as proofs. (Form B)

a. | Turnover Audited Financial Statement
The bidder should submit financial g?g;’f &0 | with GBI will beireguined.
statermerts of 1ast four Assassmen b. | Turnover If firm has filed ITR-4 under

years, i.e., 2020-21, 2021-22, 2022-
4, 23 and 2023-24. The cumulative
turnover of three consecutive years
out of last four years will be
considered.

between 1.0 | section 44AD (1)-ITR-04 with
to 2.0 crore: | CA  certificate  showing
turnover with UDIN will be
required only. Otherwise
Audited Financial Statement
with UDIN will be required.

c. | Turnover No Audited Financial
below 1.0 | Statement required.
Crore: However, CA certificate

showing turnover and UDIN
will be required.

The bidder should not be blacklisted/
debarred/ terminated from any
contract by any Government/
Government Board/ Corporation/
5 Company/ Statutory Board/ PSU
company/ Non-Government/
Government of any sovereign
countries/ Private agencies and
Funding agencies in the last 5 year.

» Self-declaration signed by Authorized Signatory of
bidder (Annexure i)

11
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The bidder shall have minimum one
year of experience in similar
services* for Bulk Waste Generator.
*Similar services means door to door
collection from bulk  waste
generators, on-site waste
processing, selling of processed
waste like compost, selling of dry
waste to authorized agencies,
handling  of incinerators  and
segregation of plastic waste
recycling, etc.

e Copy of Contract / Work Orders.

» Completion certificate from the respective client.

e Details of each project cited against each
dimension shall need to be filled in with the
content from Work Order / Agreement. (Form C)

Note: Kindly ensure that all documents are formally signed, stamped, and bear the company
seal.

The detailed technical evaluation of Proposals satisfying minimum eligibility conditions
as above shall be done. The Criteria, sub-criteria and point system for detailed evaluation shall
be as follows:

4.2, Evaluation Criteria

Maximum

# | Evaluation parameter Marks

Presentation before the technical committee constituted by the Authority:
The PPT should have the following components (not exhaustive):

1 | Technical profile of the company — 5 Marks 30
Understanding of the Scope of Work — 5 Marks

Methodology adopted (Action plan for entire project) — 20 Marks
Municipal Solid Waste Management Projects experience (i.e Processing
of waste at local level & selling of dry waste / plastic waste)

2 | Less than or equal to 2 cities - 10 marks 20
Between 3 to 5 cities - 15 marks

More than 5 cities — 20 marks

Collection of Waste from Bulk Waste Generators

Less than or equal to 10 bulk waste generators — 10 marks

3 From between 11 to 20 bulk waste generators - 15 marks 20
More than 20 bulk waste generators — 20 marks
' Collection of User Charges / Collection Charges from Bulk Waste
4 | Generators 10
Yes —10
No-0

5 | Award to Bulk Waste Generators for their ‘Best Practices’ by Central
Ministries/State Government/ULB/Authority

Between 1 to 3 Bulk Waste Generators — 10 Marks 20
Between 4 to 8 Bulk Waste Generators — 15 Marks
More than 8 Bulk Waste Generators — 20 Marks
TOTAL 100

Provide Documentary evidence with affidavit in reference to the marks claimed.

12
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SECTION 5: TECHNICAL PROPOSAL

Annexure I: Cover Letter
(On the letterhead of the bidder)

(Date) (Place)
To,

Senior Manager, Health

Greater Noida Industrial Development Authority (GNIDA)
Plot No. 1, Knowledge Park 1V,

Greater Noida, Gautam Budh Nagar, Uttar Pradesh 201308

Sub: Response to the Expression of Interest for Selection and Empanelment of agencies for
Decentralized Waste Management for Bulk Waste Generators in Greater Noida.

Dear Sir,

In response to the invitation for Expression of Interest published on /08/2024,
for “Selection and Empanelment of agencies for Decentralized Waste management for
Bulk Waste Generators in Greater Noida’, We, the undersigned, offer to submit our
Expression of Interest w.r.t to element of [Name / Details of the task interested to performed
or get empanelled for]

We hereby confirm that we have studied and understood the Expression of Interest
(Eol) document completely. We are hereby submitting our response, which includes our
documents as requested. We hereby affirm that all information and statements presented in
this response are accurate and acknowledge that any misrepresentation within may result in
our disqualification from the empanelment process.

We understand you are not bound to accept any response you receive and this Eol
is not liable for any award or does not guarantee an empanelment. We hereby affirm that our
response is valid for a period of 90 days from the date of Eol opening.

As directed, please find the necessary documents accompanying this submission form as
following:

Yours sincerely,

Signature of the Authorized Person:
Name and Title of Signatory:

Name of Company and Seal:
Address:

Email ID:

Contact Number:

13
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Annexure lI: Self Declaration of The Bidder’s Incorporation Details

Form A - Details of The Bidder

S. No. Particulars Details

1. Name of Organization

Registered Address
Postal Address

Telephone / Mobile No.

Email Address

Type of Organization

Year of Incorporation

GSTN Registration Number (copy of
certificate to be attached)

Income Certificate/ Permanent
9. Account Number (copy of certificate to
be attached)

O | Nl | g ~lwIDN

Are you presently debarred/ Blacklisted
by any Government Department/
10. Public Sector Undertaking/ Any
Employer? (If yes, please furnish the
details)

Details of individual(s) who shall serve as the point of contact/ communication for GNIDA

11. Name

12. Designaticn

13. Telephone / Mobile No.

14. Email Address

15. Address

On behalf of (Name of the bidder)

Signature of the authorized person:
Name:

Designation:

Email 1D:

Contact Number:

14
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Form B - Financial Information

Applicant (Name of the bidder)
- Total
Assessment Year 2020-21 | 2021-22 | 2022-23 | 2023-24
Annual Turnover
Certificate from the Statutory Auditor
This is to certify that.........cccooeiiiiiie (Name of the Bidder) has annual turnover as

shown above against the respective years.

Name of the audit firm:
Seal of the audit firm

Date:

Signature of the authorized person:
Name:

Designation:

Email ID:

Contact Number:

15
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Form C — Project Engagement in Past 1 Year

The projects cited against the evaluation criterion shall have project one-page project
description as follows:

(For each of the project)

S.No

Item

Description

Document
Reference

Project Name and compliance

.| which Project Dimensions viz. Solid

Waste Management project
Services (Narrative description of
the project)

Client Name, Contact Address &
Phone number

Nature of Project (Consulting /
Implementation)

Brief project Scope

Project Duration

Project Start & End Date

~N [ W

Project Current Status (Completed /
In-progress)

Total Service Contract Value
including extensions / Change
Requests if any

Signed Copy of Work Order

Signed Copy of Client Certificate
(if any)

11

Which envisaged scope of this Eol
is reflecting in this project

16
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Annexure lll — Declaration of Non-Blacklisting

To,

Senior Manager (Health)

Greater Noida Industrial Development Authority (GNIDA)
Plot No. 1, Knowledge Park 1V,

Greater Noida, Gautam Budha Nagar, Uttar Pradesh 201308

Sub: Declaration of not been blacklisted in response to the Expression of Interest for
empanelment of Agencies for Decentralized Waste Management for Bulk Waste Generators
in Greater Noida.

Dear Sir,

This is to certify that our firm, [Name of Firm], has not been subjected to any
blacklisting, debarment, or contract termination except for cases of termination by mutual
convenience of the Employer. This declaration applies to any Government, Government
board, Corporation, Agency, Statutory Body, PSU (Public Sector Undertaking) Agency, firm,
Non-Government or Government entity in any sovereign country, as well as Private Agencies
and Funding Agencies, over the past 5 years.

Yours sincerely,

On Behalf of (Name of the Bidder)

Signature of the Authorized Person:
Name and Title of Signatory:

Name of Organisation:

Address:

Email ID:

Contact Number:

17
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Annexure IV - Power of Attorney
(To be on non-judicial stamp paper of appropriate value as per Stamp Act relevant to place of
execution.)

Power of Attorney to be provided by the Bidding Agency/ firm in favor of its representative as
evidence of authorized signatory's authority.

Know all men by these presents, We.............. (name and address
of the registered office of the Bidding Agency/ firm, as applicable) do hereby constitute, appoint
and authorize Mr./ Ms.......oooooiiii . (name and residential address) who is presently
employed with us and holding the position of ................, as our Attorney to do in our name
and our behalf all or any of the acts, deeds or things necessary or incidental to submission of
IUIT 8, e S A TS S S 0SB AU, S50 e S S St ' " in response to the
TOR Document dated............. issued by Greater Noida Industrial Development Authority
(GNIDA), (the Agency/ firm) including signing and submission of the Proposal and all other
documents related to the Bid, including but not limited to undertakings, letters, certificates,
acceptances, clarifications, guarantees or any other document which the Agency/ firm may
require us to submit, The aforesaid Attorney is further authorized for making representations
to the Agency!/ firm or any other authority, and providing information/responses to the Agency/
firm, representing us in all matters before the Agency/ firm, and generally dealing with the
Agency!/ firm in all matters in connection with our Proposal till the completion of the bidding
process as per the terms of the TOR Document and further till the Contract is entered into with

the Agency/ firm and thereafter till the expiry of the Contract.

We hereby agree to ratify all acts, deeds and things done by our said attorney pursuant
to this Power of Attorney and that all acts, deeds and things done by our aforesaid attorney
shall be binding on us and shall always be deemed to have been done by us.

All the terms used herein but not defined shall have the meaning ascribed to such
terms under the TOR Document.
Signed by the within named

[Insert the name of the executant agency/ firm]
Through the hand of

MEIMIES. e

Duly authorized by the Board to issue such Power of Attorney

Date this.emnsersasss e AaY OF wwes s s
Accepted

Signature of Attorney

(Name, designation and address of the Attorney)
Attested

(Signature of the executant)

(Name, designation and address of the executant)

Signature and stamp of Notary of the place of execution
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Annexure V - Affidavit

(To be on non-judicial stamp paper of appropriate value as per Stamp Act relevant to place of
execution.)

Affidavit to be provided by the Bidding Agency/ firm of authorized signatory’s authority.

Know all men by these presents, We ..........cooiiiiiiiiiiiiiiean. (name and address of the
registered office of the Bidding Agency/ firm, as applicable) do hereby confirm that all below
information are correct as per my/our knowledge:

Proof to be enclosed
# | Evaluation parameter and applicable detaiis
to be mentioned

Presentation before the technical committee constituted by
the Authority: The PPT should have the following
components (not exhaustive):

1 | Technical profile of the company — 5 Marks

Understanding of the Scope of Work — 5 Marks
Methodology adopted (Action plan for entire project) — 20
Marks

Municipal Solid Waste Management Projects experience (i.e
Processing of waste at local level & selling of dry waste /
plastic waste)

Less than or equal to 2 cities - 10 marks

Between 3 to 5 cities - 15 marks

More than 5 cities — 20 marks

Collection of Waste from Bulk Waste Generators

Less than or equal to 10 bulk waste generators — 10 marks
From between 11 to 20 bulk waste generators - 15 marks
More than 20 bulk waste generators — 20 marks

Collection of User Charges / Collection Charges from Bulk
Waste Generators

Yes — 10

No—-0

5 | Award to Bulk Waste Generators for their ‘Best Practices’ by
Central Ministries/State Government/ULB/Authority

Between 1 to 3 Bulk Waste Generators — 10 Marks

Between 4 to 8 Bulk Waste Generators — 15 Marks

More than 8 Bulk Waste Generators — 20 Marks

TOTAL

We hereby agree to ratify all acts, deeds and things done by our said pursuant to this.

All the terms used herein but not defined shall have the meaning ascribed to such terms under
the TOR Document.

Signed by the within named

[Insert the name of the executant agency/ firm]
Baterthig. mseemsm s dayof..............

Attested

(Signature of the executant)

(Name, designation and address of the executant)

Signature and tamp of Notary of the place of execution
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Annexure VI - Format of Service Level Agreement

S. | Work to be Done Benchmark

No.

1 Door to door collection of the segregated municipal solid | Daily Basis Door to Door
waste, collection of horticulture & garden waste, | Collection of waste from
processing, and disposal within the premises of BWG all establishment in the

boundary. (all 7 days in
week)

2 Transportation of waste to the compost centre (Space to | Ensure transportation all
be provided by the concerned RWA/Society/Bulk Waste | waste (Wet/Dry)
Generators within the premises) in covered vehicles (Wet | generated in  Society/
and dry separate) BWG boundary.

3 Secondary segregation of the waste at the compost | Segregation of wasteina
centre (Space to be provided by concern | scientific manner with
RWA/Society/Bulk Waste Generator). ensuring odorless

environment.

4 Composting of waste at the space provided by concern | Maintain daily logbook of
RWA/Society/Bulk Waste Generator. wet waste collection and

compost manufacturing
with ensuring odorless
environment.

5 Selling of compost from the compost centre or using it | Maintain register/ MIS
locally System of use of

compost.

6 Segregation of dry waste and selling it to the authorized | Keeping record of daily
seller/ MRF collection of waste after

segregation and sell.

7 Putting up incinerators for handling the household level | Ensure no household
sanitary waste (With RWA/Society/Bulk Waste Generator | level  sanitary  waste
consent) present in the waste.

8 Segregation of the plastic waste and its recycling into | Maintain daily log book/
granules and selling it or any other value addition to be | MIS
done from time to time System.

9 No construction & demolition waste to be collected Ensure no collection of
construction and
demolition waste and
maintain separate record
if found.

10 | No plastic waste below 50 microns or as specified in the | Ensure no collection of
latest rules time to time to be collected (if anyone is using | plastic waste below 50
it, the same to be reported to the authority) microns and maintain

separate record if found.

11 | The remaining inert waste should be handed over to | Ensure inert waste is
respective agency identified by GNIDA. In addition, | handed over and inert
ensure that BWG paying applicable Inert waste disposal | charges are paid to
charges to GNIDA. GNIDA

All above benchmarks are mandatory for Both RWA/Society/Bulk Waste Generators

and agency. But if RWA/Society/Bulk Waste Generators wants to add more benchmarks and
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scope, they are free. Both RWA/Society/Bulk Waste Generators and agency should folliow
the service level agreement. They can add more parameters as per mutual understanding.
Signed by the within named

[Insert the name of the executant agency/ firm]
Date this.. oo s smsene day ofc o
Signed by the within named

[Insert the name of the RWA/Society/Bulk Waste Generators]
Date this..................... dayof..............
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